Hospitality Management Systems

A Quan ly kinh doanh
A Quan ly tién sanh

A Quan ly buéng phong
A Quan ly thu ngan

A\ Hoi nghj & Dit tigc
A\ Piém ban hang(POS)
A\ Quan Iy kho hang F&B
A Bao cao quan tri

A Thiét dit hé théng
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TONG QUAN PHAN MEM INTELIO

Phan mém quan ly khach san Intelio (Phién ban méi nhat clia phan mém quan ly khach san SmartHotel). Intelio dwoc
xay dwng nham dap tng hau hét cac nghiép vu trong khach san/ resort, tir bd phan kinh doanh, dat phong, € tan,
budng phong t&i cac bé phan ban hang nhw nha hang, quay bar, massage, karaoke, bé phan ké toan...

Moi quy trinh nghiép vu trong phan mém quan ly khach san Intelio déu ap dung dwgc cho moi khach hang tir nhé nhat
téi khach san/ resort trén 5.000 phong. Hé thong da dwgc kiém nghiém gan 500 khach san/ resort trong ca nwéec.

Intelio quan ly dwgc moi diém kinh doanh, ban hang trong khach san hay resort. V&i moi diém kinh doanh, ban hang
déu cé module qyén ly riéng va dwoc két ndi chat ché v&i nhau, théng tin cap nhat tai mét diém lap tirc dwoc chia sé
cho tat ca cac diém con lai.

»  Cac diém POS

Bao cao quan tri |«

Tich hgp khéa civa «~— — Tiéc, hdi nghi

Hé thong tin nhian [«— —— F & B

Tich hgp ké toan |«— —  Quan ly kho

L 4

Truy cip tirxa |« Chudi khach san




TINH NANG NOI BAT

Quan ly tién sanh Quan ly kinh doanh

Hé thong dua ra bdo cao téng hop, phan tich

du kién cong suat phong, du bao & phan tich

tinh hinh kinh doanh .

Diéu nay giup nguoi dung 1én ké hoach kinh
doanh hi¢u qua hon.

.- Véi so @6 budng phong hién thi nhiéu ché
L d, theo ngay, theo thang, so do phong chi

tiét, truc quan gitip thao tac hang ngay cta

1& tan don gian va thuan tién hon.

Intelio khong nhiing tao ra quy trinh chuan

Ve nghiép vu check in, check out ma con
HJ tro rat nhidu tién ich khac nham dap tng nhu cau “khach hang tai moi

thoi diém.

B¢ phan dat phong Quén ly buong phong

Vi viée hd tro hién thi theo so dd truc quan,

linh hoat s& gitip tryc budng 1én ké hoach lam

viéc nhanh chong & chinh xac.

B Trong phan hé trang thai phong dugc ké thira
{ tuphan h¢ 1& tan nhu check in->occupied,

check out->vacant dirty....

Ngoai ra nguoi dung cé thé cap nhat cac trang thai phong khac:

Out of order, Out of service, Dirty...

e

Intelio cung cap kha nang dat phong thuén
tién, linh hoat va don gian. H¢ thong hd trg
ngay tic thi s6 luong thdng ké phong tréng
theo tirng loai phong ngay trong man hinh
dat phong cua nhan vién kinh doanh ma
khong can thém bat ky mét thao tic nio.

»> Kiém toan dém Thu ngan, cong ng

Phan h¢ quan ly thu ngan gitp thu ngan quan
1y céac khoan tiéu dung cua khach hémg, kiém
tra & bao cao déy da vé cac dich vu cua
khéach mot cach dé dang, thuén tién, chinh
Xac nhat Két thuc mdi ca 1am viéc hé thong
phan mém khach san Intelio dwa ra béo cdo

Pay 1a tinh ning hét stic quan trong va khong
thé thiéu trong don vi khach san/resort chuyén
nghiép. Kiém toan dém hd trg viéc kiém tra sd
lidu cubi ngay, cap nhat & diéu chinh folios
trong ngay, in bdo cdo thong ké cudi _ngay,

' ‘ diéu chinh trang thai phong va chuyén sang — .
ngay lam viéc moi. chi tiét va day du.
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Pi¢m ban hang(POS): Nha hang,
bar café, massage & spa, GYM...

Tich hop tong dai dién thoai(PABX)

~ v Khong chi tich hgp tinh cude tong dai. He

I"IB““ thong con tich hop céc tinh nang chuyén biét

T nhu khéa chiéu goi khi check out, mé chiéu
goi khi check in, cap nhat phiéu minibar, trang
' thai phong qua di¢n thoai ban. Tinh nang nay

giup qua trinh cap nhat phiéu folio cho khach

Quan ly ban hang linh hoat, nhanh chong.
Tét ca cac diém kinh doanh déu duoc két nbi
v6i nhau & c6 thé chuyén thanh toan tir diém
nay sang diém khac hodc chuyén qua 18 tan
d6i v6i khach phong.

mét cach nhanh chong, chinh xac ma khong can goi bo dam dén tryc budng
hay lé tan.

Quan ly kho hang

® Bo phan F&B
e
g

Kha nang quan 1y dén timg nguyén vat liéu,
han ché t6i da vé lang phi du thira.
.+ Dinh mirc mén dn, db ubng. Lap bang gia
;  cost, tylé gidban .
+ Quy trinh quan ly phiéu yéu cau nhap
1 nguyén vat li¢u
+ Quy trinh order mén an

Trong moi m6 hinh, khach san/ resort van dé
quan ly chat che vé hang héa, nguyén vat li¢u
rat quan trong va thuong rat phuc tap Quan ly
lam sao de chét ché v€ lugng hang ton kho mot
cach chi tiét nhat dén ca tung nguyén vat licu
dung cho pha ché va ché bién. Quan ly duoc

cong ng phai tra nha cung cép...



H¢é thong chim séc khach hang qua
/ChuD:gwlnh\ e SMS, email

“Rapltein o il /'(ighm el

Kha nang tich hgp moi thiét bi nhu may tinh, et/ e
SMS and Mobile -

may POS, mdy tinh bang, PDA, SmartPhone, ) Maken'gq! o™y + HE théng cham séc khach hang qua SMS

Order dién tir qua may tinh bang...

coeme s s 1 A, Ke s Uil B AL X A A ) A \ \ ;
SmartTivi(Tivi co ket noi internet)... o giong nhu hé thong ctia ngan hang ma chi
“ A ” A A s g bAG '~ : r o A A I .
+ Ung dung order dién tir cho nhan vién phuc =~ Crghse ) (swew ) ¢ & phan mém khach san Intelio.

vu ban ’ R
+ Ung dung order cho khach hang tryc tiép

order tai phong qua Smart Tivi, SmartPhone, may tinh bang...
Tich hop khoa thé tir

Giai phap khoa thé tir tich hop phan mém
quén 1y khach san Intelio mang lai nhiéu
lgi ich dédc bi€t cho khach hang ma chi c6
CBIS.,JSC cung cap..

Check in trén phan mém Intelio thé méi c6
hiéu luc mé cura, kiém tra thong tin khach
hang trén chinh thé mé cua cua khach tai
moi diém ban hang, quan 1y thé VIP, thé
thong tin khach hang, thé thanh toan...

’ Check Out

hoat

ot fffon phone Dieu hé thong dién qua phan

. mém Intelio PMS

Intelio
Phan mém Intelio dua ra giai phap toi wu khi

tich hop voi thiét bi diéu khién hé thong dién
ché dd don 9 \ \ 4
Q’ cho ca toa nha khach san/ reosort.

Didu khién thiét bi qua mav tinh bang

+ Chi khi check in cho khéch trén phan mém Intelio méi kich hoat dién
trong phong. Check out ngét ngudn dién trong phong.

+ Ché d6 ty bat ngudn sang cho budng phong. C6 thé dat tw dong tit trong
thoi gian don phong.

+ Bat tat thiét bi dién qua man hinh cam tng dau givong.

+ C6 su phan quyén vé str dung thiét bi trong phong khach. VD chi khach
m&i duoc phép bat diéu hoa...
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Chi nhanh-

van = -~
phhng ’ H\/ PP ) Khach san
ek

Truy cdp tir xa &

Q‘Irw cdp tai pha

+ Hé thc‘:)ng chdm soc khach hang qua email
+ H¢ thong giri email bao céo cho chu dau tu
hay nguoi quan ly.

Tich hop may doc hé chiéu
passport, visa, id card...

~ Hién nay cac khach san, resort c6 str dung

phan mém khach san. Moi thong tin vé
khach hang thuong dung tay dé cap nhat 1én
hé théng.

Cong viéc nay dé dan téi sai sot
trong qua trinh nhap dir liéu, thao tac nhap
thong tin cham.

Ung dung cho chudi khach san
resort. Gidi phap truy cap tir xa
an toan hi¢u qua...

Ddi véi chu dau tu c6 nhiéu khach san/resort
Chi cin c6 co s6 ha tang vé may tinh va
duong truyén mang ADSL 6n dinh. Chung t6i
hd trg cho khach hang viéc quan ly tap trung

tai mot diém cho nhiéu khach san/ resort cung luc.
Khach hang c6 thé truy cap vao phan mém tai moi dia di€m, chi can c6 két

ndi internet.
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1RISIAR

HOTEI

A

GLORY CRUISES

o

MAI HOTEL

* HA NOI

ROSALIZA HOTEL
PARADISE HOTEL
SANTA HOTEL I, IT

BOSS LEGEND HOTEL LII
ROYAL PALACE HOTEL
TIRANT HOTEL

SEN HOTEL LII

GOLDEN SUN WESTLAKE
SERENADE HOTEL
LADOLCEVITA HOTEL

RISING DRAGON HOTEL LXII

BRANDI HOTEL I, I
HOLIDAYS HOTEL I-VI
MAI HOTEL LII

BAO NGAN HOTEL
SUNSET WESLAKE HOTEL
HACINCO HOTEL
GOLDEN SUN HOTEL L, VI
PING HOTEL L1II

GRAND VIEW HOTEL

GIA BAO HANOI HOTEL LIT
ARIVA HOTEL LII

T - S P}
Linktra@ny  NHATRANGPALACE  PELICAN T —_—

d ung Tuisc

* NHA TRANG * SAPA

GOLDEN RAIN HOTEL LII SAPA LODGE HOTEL

NHA TRANG PALACE SAPA EDEN HOTEL

GOLDEN TIME HOTEL ELYSIAN SAPA HOTEL

TRISTAR HOTEL SAPA QUEEN HOTEL

GOLDEN LAND HOTEL

GOLDEN SUMMER HOTEL  * HAI DUONG, HAI PHONG ;

LAVENDER HOTEL KIM SON HOTEL

THANG LONG HOTEL DUY ANH HOTEL —

NGOC HONG HOTEL PHAN ANH HOTEL il ==

E PHUONG ANH HOTEL A Ly e

* TP HO CHI MINH GREEN HOTEL | t¥ ot

LEDUY HOTEL HUNG LONG HARBOUR HOTEL |+ |

SUNLAND HOTEL e

SAIGON AIRPORT PLAZA * KHAC

QUEEN ANN HOTEL CHAMPA RESORT

TAN HOANG LONG HOTEL ~ GLORY CRUISES LILIILIV

THIEN THAO HOTEL COCO PALM RESORT

GALAXY HOTEL PETRO THAI BINH HOTEL

CINNAMON HOTEL EUREKA RESORT

NORTHERN HOTEL HUU NGHI NGHE AN HOTEL LI

ECO HOSTEL KAY DA NANG HOTEL

XAVIER SAIGON HOTEL

LAKE SIDE NAM DINH HOTEL




CONG TRINH TIEU BIEU

186 Rooms

'Salgoh Sunland
4 Hotel]
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